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YCTAHOBKA Ha
CMapTOOH

ANDROID

* https://play.google.com/store
/apps/details?id=gal.tic.gapp.
selfservice

¢ Gy Gerp

- CeeneHus

With Android 12 and GLPI 9.5.6 support and many more fancy

Click the
Click the

» about all new

Onucaxne

Android-knuexT GLP

CosepweHHo HoBeiv kKnmeHT GLPI ans Android,

NOAAESPXKUBAIOLWA cvio 9.4+ 1 BKMoYaoL

* MpocMOTP BUNETOB, B KOTOPLIX Bl ABNSET

anpoCcyYUKomM

* Co303aThb HOBLIM BuneT

* [lobasnTb AONONHEHWA

NobBasuTs 3apaum

* oBasuTs 3apady U3 wabnoua

OATBEPAUTE PeLUeHWA: U
SaNONHUTE GHKETL! YAOBNETBOPEHHOCTH

* CneunanucTsl MOryT Ha3HaYUTb cebe TUKeT

T3KXe MOXeTe,

py3uTts danns

3ar PY3UTb QOTO C KaMmepbl
{aK caMOCTOATENbHO, TaK KU NPK CO3AaHVM 3a9BKU,

NPOACIKEHUR NNV PeLIeHNA

eCTHbIE OrpaHuYeHns:
Huyenns AP GLPI nons3oBartens
CaMoOGCNYXKUBAHKSA HE MOXET NPOCMATPUBATE AOKYMEHTHI.

FOTO NNONNANATL ATA ArNAUKUIOUIAS UAT2UNDIAD (Sann
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& 3anycTuTb AeMOHCTPALMOHHbIK cepBep
Xoture nonpoboeats GLPI ¢ Gapp? HaxmuTe 3gech!

HacTponka

O nporpamme

coeaNHeHUA K o =

Mo ymonuanuio cucTemsl

C e p B e p y = PykosoacTeo nonb3opartens

e https://tic.gal/gapp
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1 Il tickets

Check out our website and updiﬁ o

We need to add a Gapp webpage. .

@n 9 4 17-07-2019 19

Add Github support
DemoTICgal = ticgal

://gitlab.com/TICgal/gitsync/issues/22
as Gitlab. Please open different enhan...

@O 77 17-07-2019 13:02

Test5

DemoTICgal > ticgal
https://github.com/xacobofg/githubtest
fissues/5 Test 5 body Created by xacobofg

104 16-07-2019 13:53

Add Github s t'
DemaTiCgal > ticgal

https://gitlab.com/TICgal/gitsync/merge
_requests/38 Closes #22 Created by xacobo...
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Test ticket incident

Main Ticket View

This is the main window in Gapp

1. On the top left it is the burger menu icon.

2. On the top right is the filter menu.

3. Now, on each card we have on top the ticket title.

4. Ticket entity. This is only shown when tickets are on entities below the active one. A
typical self-service user will never view this information.

5. Some ticket description text to help us identifying the issue. Very often titles are not
descriptive enough.

6. On the left there's a coloured bar showing the ticket priority .Note that this colours will
match the ones configured on your GLPI.

7. On the bottom of every card we have 4 infos. First one is an icon for ticket type:

« ? for Request

« ! for Incident.

8. Then we have another icon showing ticket status. Just like GLPI:
* New

* Processing (Assigned)

* Processing (Planned)

» Waiting

* Solved

¢ Closed

9. Next to them appears the ticket number
10. On the right we are showing last update
11. Finally there is a New ticket button.




